myPOS Sigma Activation Guide

myPOS Sigma is a specialized POS designed for seamless integration with self-service systems and
vending machines. It facilitates communication with vending machines through the widely recognized
MDB protocol.

To start using your payment terminal, you need to open a free e-money account at mypos.com and
then activate the myPOS Sigma device

There is two ways of activating Sigma:

1. When your sales agent is activating your Sigma.

When your sales agent is activating your terminal, you do not need to enter activation code. The only
thing you need to do is to connect the terminal to the internet.

Depending for what purpose you will use myPOS Sigma you need to choose on which interface the
device will receive commands.
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1.1 MDB - If you choose MDB and your terminal is successfully connected to internet via SIM,
WiFi, or Ethernet the terminal will update itself and will be activated.

1.2 USB/RS232 — if your terminal will receive commands thru one of these interfaces you have
two options for activating.

The first option is by entering the settings menu of the terminal.
Entering the settings menu is done with the following key combination:
Pressing twice both the "volume +" and "volume -" buttons located on the back of the terminal.

When entering the terminal settings for the first time you will be asked to set a password for
accessing the menu in the future. By default, access to the status and navigation bars is limited.
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After you set the password you need to enter the “Settings” application and choose “About terminal”.




10:40 A 4
Settings
DEVICE
) 20 pE
Sound Display Language
Battery Installed Pair device
apps
3 B
(@ O
Memory & Software About
storage update terminal
v O © |

On the next step choose “Configuration update”, after the update your terminal will be activated.
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The second option is for your master device to call the activation method using myPOS IPP
protocol. Alternatively, you can use our demo tool using the following steps:

1. Download and start our demo tool to initiate update of the terminal (myPOS Cloud
Server).

Connect the Sigma to your computer with the provided USB/RS232 cable.

Open the COM ports and the choose the COM, after that click on “Connect.”

After successful connection you will receive a message to update the terminal.
Click on “Update” and wait for the update.

Your Sigma is now activated.
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2. When you need to generate the activation code.

The first thing to do after you get your terminal is to generate the activation code from your myPOS
account. You can see the steps in the provided images bellow.

POS
- ¥ E


https://f.mypos.com/index.php/s/DN8QwPM9Pga46b9
https://f.mypos.com/index.php/s/DN8QwPM9Pga46b9

my

@ Log In to your myPOS app and proceed i s0you i i \t as per your given user
rights.

myPoS

@ asnbosrs

= hem, Dashboard

2, Customers
& s x Accounts Viewall v
tores Go to the next level. Choose myPOS Pro.
— e — —
créats and astant payout of your funds.
S Payment Requosts "
> Buy Now
O Merchantaccount w o BoN
6SENTFLCO1S03150
New Payment
@ PosDevices @ s
Accou Eu
reE——
Refer a Business Activity .
usp
—— SGIBNTT4CTSa8IS28 142
integrai
T I % 63.498G%
yPOS Shop < | 27Feb2024-27Mar2024 > AP < R v
+ Add account & Funding
Cards
Test Antnony
27 s ar i 2
Recent activity Not executed payments View all oo
Outgoing bank transfer
B DEMOC DEY ACCOUNT OF MYPOS (E8BMPOSS90: 27032024 0510 100 FUR
@  Settings -100EUR
@  Support Contre B eeent ot
a MYPCS TEST - 705480 on fee, 010 EUR A SR EUR
Notifications
POS z @ Log in to your myPOS app and proceed with identification so you perate with the busi t as per your given user
H POS Devices )
rights.
@ Devices
MOITO Virtual Terminal
Devices
o
2
Devices list tvity  Pre-authorizations t
(i)
@ v Download as Excel + Activate device + Order device
o
>
Select al
[}
BoN BON 80N N
Eiizabethian 1 Elizabethian bar 2 TEST IT Support D200 WiFi+BT TEST IT Support D210 GPRS
oar GhoUP 17D
BoN cir BN
2
H
@ g
g
)
)
o

)S.com m  sales@mypos.com

my



my

Eﬂ B POS Devices

@ Deviees
., womows e
Activate device
2
[———
]
.
£
cho
[=]
Hame your cevics
Choose devlce curmency *
[ ——
Q Legal  Privacy  Fees O es  Palley

(@ Loginto your myPOS app and proceed with

as per your given user

rights.
SIPZ QU S G sepa s TP R TVAIL AN GO RS
Watch vidan quids
Serlal Humber Box barcods
Slease, chooss. v tew

Cansel

SRS —
English A .

Once you have the activation code you need to do several steps to activate your device.

Turn on your device. Depending for what purpose you will use myPOS Sigma you need to choose on
which interface the device will receive commands.
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1.1 MDB - If you choose MDB and your terminal is successfully connected to internet via SIM,
WiFi, or Ethernet the terminal will show you the screen where you need to choose the
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language and after that the screen to enter the activation code. After you enter it, your
device will be activated.
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1.2 USB/RS232 —if your terminal will receive commands thru one of these interfaces you have
two options for activating.

The first option is by entering the settings menu of the terminal.

Entering the settings menu is done with the following key combination:

Pressing twice both the "volume +" and "volume -" buttons located on the back of the
terminal.

When entering the terminal settings for the first time you will be asked to set a password for
accessing the menu in the future. By default, access to the status and navigation bars is
limited.
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Your password must consist of 8-20 characters
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After you set the password, you will be asked to choose the language of the terminal and
after that it will show the screen to enter the activation code. After you enter it, your device
will be activated.
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The second option is for your master device to call the activation method using myPOS IPP
protocol. Alternatively, you can use our demo tool using the following steps:

1. Download and start our demo tool to initiate activation of the terminal (myPOS Cloud
Server).

Connect the Sigma to your computer with the provided USB/RS232 cable.

Open the COM ports and the choose the COM, after that click on “Connect.”

After successful connection you will receive a message to activate the terminal.
Click on “Activate” and on the Sigma will show you a screen when you can enter the
activation code.

Enter the activation code and wait for the restart of the terminal.

After the restart do again step 3.

After successful connection you will receive a message to update the terminal.

Click on “Update” and wait for the update.

10. Your Sigma is now activated.
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Reset Sigma

To reset the myPOS Sigma first you need generate deactivation code from your myPOS account after
that you need to enter the settings of the terminal.

Entering the settings menu is done with the following key combination:
Pressing twice both the "volume +" and "volume -" buttons located on the back of the terminal.

You will be asked to enter your security password.
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After you enter you need to enter the “Settings” application and choose “About terminal” and click
on “Reset device”.
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After that you will be asked to enter the deactivation code and your device will be deactivated.

® myPOS.com =

POS
- 3



357 B @ © 46}

&« Reset device

Deactivation code

Reset your device to its factory settings

How to generate deactivation code?




